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	Member Details
	

	First Name
	

	Surname
	

	Address Line 1
	

	Town
	

	County
	

	Post Code
	

	Mobile Number
	

	Email Address
	

	Gender
	

	Date of Birth
	



	Parent / Guardian Details
	

	First Name
	

	Surname
	

	Home Phone Number
	

	Mobile Phone Number
	

	Email Address
	



Membership information:
● The Active Teen membership is for teenagers aged 14-17 years old, it is £23
per month as a rolling contact. You are NOT permitted to use free weights,
plated machines or the smith machine on this membership.

● Active Teen Plus Membership is for teenagers 16-17 years old, it is £25.50 per
month as a rolling contract. You ARE permitted to use ALL gym equipment on this
Membership.

● Parent/guardians must give 30 days' notice for cancellation in writing to reception@kidsgrovesportscentre.co.uk
● Parents/guardians must give consent for active teens to participate
and be present in club when starting the membership
● Photo ID MUST be provided for ANY Active Teen account and
scanned to the account for the sole purpose of age identification
● All Active Teens MUST attend an induction before using the gym. An additional induction is required when moving from the Active Teen to the Active Teen Plus membership regardless of previous membership/s.
● Active teens must check in at reception any time they enter the building

Time slots:
Bookable Gym Slots: 
Monday – Friday: 15:15-16:10 or 16:15-17:10 only
Weekends and School Holidays (including weekdays) 10:00-11:00, 12:00-13:00,
13:00-14:00, 14:00-15:00 or 15:00-16:00 only
Active Teen Plus Exclusive Slots:
Monday and Wednesday: 10:00-11:00, 12:00-13:00
Tuesday and Thursday: 10:00-11:00, 11:00-12:00
Friday: 10:00-11:00, 13:00-14:00
Weekends and School Holidays (including weekdays) 10:00-11:00, 12:00-13:00,
13:00-14:00, 14:00-15:00 or 15:00-16:00 only

Swimming Sessions included for ALL Active Teen Memberships: Weekday evening public swims and Sunday public or fun and float swims. This does not include any inflatable swim.
Active teens may also use the gym at any time with a full paying adult (over 18) but MUST be always supervised by that adult and sign in at reception together upon entry to the centre. 
Agreement of Terms
I recognise and understand all the terms and conditions and agree to follow all the 
guidelines set out.
Parent/Guardian Signature: ______________________________
Date: ________________
Active Teen Terms and conditions 
1. Membership
1.1. Your membership will begin on the day you join or a scheduled date decided by
you.
1.2. When paying by Direct Debit, an initial payment will be required to cover the 
period up to your first DD payment.
1.3. Your membership is personal to you. You cannot transfer it to another person.
1.4. If “Kidsgrove Sports Centre” or the bank/building society makes a mistake with 
your direct debit payment you are guaranteed a full and immediate refund from your 
bank/building society.

2. Fees
2.1. You must pay a monthly membership which will be determined by your chosen 
membership package.
2.2. Monthly instalments will be due on the same calendar date as your sign-up date
or the next available working day by Direct Debit. This CANNOT be changed.
2.3. We may change the amount of your monthly payments. If we do, we will write to 
you at the address you have given us 14 days before the changes take place.
2.4. Monthly fees are payable even if you do not use the centre.

3. Cancelling Your Membership
3.1. Parent/guardians must give 30 days' notice for cancellation in writing to reception@kidsgrovesportscentre.co.uk

4. Centre Rules
4.1. You must comply with the centre rules/etiquette which forms part of this 
agreement.
4.2. We may change the rules/etiquette at any time. We will post notices of
any changes at the centre.


5. Changing the Agreement
5.1. We can change the membership agreement at any time. We will give you 14 days' notice of any changes in writing at the email address you have given us.

6. Facilities
6.1. You are entitled to use the facilities available for your category of membership 
package.
6.2. You may have to pay additional charges to use certain other facilities/activities 
at the Centre. You can get a list of these from our reception. We can change these 
prices at any time.
6.3. Before using any exercise equipment, you must complete our Health Questions and have a supervised induction. We can refuse access to the centre's facilities if we consider your health may be adversely affected using such facilities.
6.4. Centre’s may open/close earlier during public holiday periods. Facilities may 
also close for occasional special events. Notices will be displayed in the centre in 
advance notifying customers of any changes. No refunds will be available for these 
periods.
6.5. We may change the centre's opening times or withdraw any of the facilities at 
any time if we need them for events, tournaments, exhibitions or other special 
activities.
6.6. We may need to close a facility or part of it for repair/refurbishment on the 
grounds of health and safety, maintenance or improving customer service. Fitness 
classes may also have to be cancelled due to unforeseen instructor unavailability. In 
the above circumstances we will use our best endeavours to:
6.6.1. We will provide as much notice as is reasonably practicable of any closures
by displaying notices in the centre.
6.6.2. Arrange for alternative facilities during a period of closure.
6.6.3. We may close the swimming pool for life-cycle maintenance, up to a
maximum of 28 days a year. In these circumstances access to other facilities will be
offered, however no membership refunds will be provided.
6.7. Your membership does not give you priority over other users or guarantee the 
availability of facilities.
6.8. “Kidsgrove Sports Centre” management reserves the right to change the activity 
programme. Prior notice will be given in the centre relating to any activity cancellations or the introduction of new sessions.
6.9. Promotions do not apply to existing members.
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